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Sourcing Industry Leaders Come Together to Discuss Strategies for Growth 
 

Nearly 120 executives gather for 2010 TPI Americas Sourcing Industry Conference 
 
 
BOSTON, May 20, 2010 ― TPI, the largest sourcing data and advisory firm in the world and a 
unit of Information Services Group, Inc. (ISG) (NASDAQ:III), an industry-leading information-
based services company, announced today that nearly 120 executives from leading service 
providers and law firms came together this week to discuss strategies for meeting challenges 
and capitalizing on opportunities in the current market at the 2010 TPI Americas Sourcing 
Industry Conference (SIC). 
 
In the midst of dramatic economic, technological and political uncertainty, service providers are 
facing decreasing contract values, intensifying competition and a slow and uneven recovery in 
the sourcing market. The average value of contracts for both IT and business process 
outsourcing is at its lowest level in the past five years, according to TPI Index data presented at 
the SIC. 
 
In response, service providers are consolidating, re-balancing their portfolios and tailoring 
solutions to clients’ most pressing needs, such as sourcing governance, shared services and 
cloud computing. TPI has observed increasing interest in cloud computing among large 
enterprises despite concerns about security and reliability. 
 
“The sourcing industry is undergoing unprecedented shifts, and service providers are on the 
front line of that change,” said Michael P. Connors, Chairman & CEO, ISG and TPI. “TPI is 
excited to be able to collaborate with them to grow the overall industry and deliver improved 
service to our mutual clients.” 
 
Held in Boston, the SIC featured workshops, presentations and panel discussions on the theme 
“The Current Face of Sourcing: Capitalizing on Economic, Technological and Political Change.” 
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About TPI 
TPI, a unit of Information Services Group, Inc. (ISG) (NASDAQ:III), is the founder and innovator 
of the sourcing advisory industry, and the largest sourcing data and advisory firm in the world. 
We are expert at a broad range of business support functions and related research 
methodologies. Utilizing deep functional domain expertise and extensive practical experience, 
our accomplished industry experts collaborate with organizations to help them advance their 
business operations through the best combination of business process improvement, shared 
services, outsourcing and offshoring. For additional information, visit www.tpi.net. 
 
About Information Services Group, Inc. 
Information Services Group, Inc. (ISG) (NASDAQ:III) was founded in 2006 to build an industry-
leading, high-growth, information-based services company by acquiring and growing businesses 
in advisory services, including strategy, implementation and management, and market 
information, including market measurement, analytics and related product and services. In 
November 2007, the company acquired TPI, the largest sourcing data and advisory firm in the 
world. Based in Stamford, Conn., ISG has a proven leadership team with global experience in 
information-based services and a track record of creating significant value for shareowners, 
clients and employees. For more, visit www.informationsg.com. 
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