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INFORMATION SERVICES GROUP ANNOUNCES TPI NAMED TOP 
FULL SERVICE OUTSOURCING ADVISOR FOR THE SECOND 

CONSECUTIVE YEAR 
 
 

Well Known Black Book of Outsourcing Makes Selection 
 
 

STAMFORD, Conn., March 2, 2009 – Information Services Group, Inc. (ISG) (NASDAQ: III, 
IIIIU, IIIIW), an industry-leading, information-based services company, today announced that 
TPI, the largest sourcing data and advisory firm in the world and a unit of ISG, has been ranked 
the top full service outsourcing advisor by The Black Book of Outsourcing’s 2009 “Top 
Outsourcing Advisors” list for the second consecutive year. 
 
TPI was also named number one for exceptional client experiences and also for two full service 
advisory categories: Information Technology Outsourcing (ITO) and Human Resources 
Outsourcing (HRO). The client survey evaluated organizations by 20 advisor-unique Key 
Performance Indicators (KPIs) through an assessment of more than 1,000 contracts held by 
420 of the top corporations and midsize organizations globally with outsourcing relationships. 
TPI ranked #1 in categories such as “Level of Advisor Outsourcing Experience,” “Client 
Outcomes and Improvements” and “Return-On-Investment, Engagement Deliverables & 
Quality.” 
 
“We would like to join the outsourcing community in congratulating TPI once again for its 
superior overall client service,” said Doug Brown, Managing Partner, Brown-Wilson Group and 
Co-Author of The Black Book of Outsourcing. “TPI’s recognition as a top outsourcing advisor 
demonstrates their unrivaled experience and commitment to offering clients unique insight that 
allows them to drive their business forward.” 
 
The Black Book surveys more than 2,500 outsourcing decision makers, users and C-level 
officers to gain a buy-side decision maker perspective on the global services industry.  
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“We are pleased to be recognized once again by our clients and industry decision-makers as the 
leading full service outsourcing advisor,” said Michael P. Connors, Chairman and Chief Executive 
Officer of ISG and TPI.  “With this global economic crisis, clients are turning once again to TPI 
to help them improve their business operations with cost, quality and performance 
improvements.” 
 
The fifth annual Black Book survey was distributed electronically to clients, buyers, contractors 
and users world-wide, and is available at www.theblackbookofoutsourcing.com. The research 
mission of the survey was to offer balanced, objective and unbiased results to help 
organizations maximize significance, increase speed-to-results, and mitigate risk in 
outsourcing/sourcing initiatives. It is designed to give users the ability to achieve and sustain 
significant improvements in their outsourcing decisions by aligning client experience research 
and strategies. 
 
 
About Information Services Group, Inc.  
 
Information Services Group, Inc. (ISG) (NASDAQ:III, IIIIU, IIIIW) was founded in 2006 to build 
an industry-leading, high-growth, information-based services company by acquiring and 
growing businesses in advisory, data, business and media information services. In November 
2007, the company acquired TPI, the largest independent sourcing advisory firm in the world. 
Based in Stamford, Conn., ISG has a proven leadership team with global experience in 
information-based services and a track record of creating significant value for shareowners, 
clients and employees. For more, visit www.informationsg.com.  
 
About TPI 

 
TPI, a unit of Information Services Group, Inc. (ISG) (NASDAQ:III, IIIIU, IIIIW), is the founder 
and innovator of the sourcing advisory industry, and the largest sourcing data and advisory firm 
in the world. We are expert at a broad range of business support functions and related research 
methodologies. Utilizing deep functional domain expertise and extensive practical experience, 
TPI’s accomplished industry experts collaborate with organizations to help them advance their 
business operations through the best combination of business process improvement, shared 
services, outsourcing and offshoring. In addition, TPI Momentum, a business unit of TPI, 
provides information and insights to outsourcing and offshoring service providers to help them 
provide enhanced services to their sourcing clients. For additional information, visit 
www.tpi.net. 
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